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POLITICAL CLIMATE AND CONTEXT

Projects discussed navigating challenging 

for and uptake of programs for 2SLGBTQI+ 
youth. For example, one project discussed a 
bourgeoning anti-trans movement in Canada 
and the US that distributes misinformation about 
the trans community—information that is often 
targeted towards and taken up by parents of 
2SLGBTQI+ youth.

INTERSECTING SYSTEMS AND IDENTITIES

Participants noted the importance of context and 
understanding the diverse needs and identities 
within the 2SLGBTQI+ community. This included 
recognizing not just intersecting identities, but 

(e.g., colonization, racism, ableism, misogyny). 
This theme also included discussions of partnering 
with community organizations that work at these 
intersections, for example Black Lives Matter and 
local queer community centres.

KEY LEARNINGS

The KDE Hub develops new knowledge across projects funded by the Public Health 
Agency of Canada’s Mental Health Promotion Innovation Fund (MHP-IF).
This Mental Health Promotion in Action series shares findings from a study that used story-telling 
methodology and thematic analysis. All 20 projects participated in two rounds of conversations one year 
apart during Phase 1 of the MHP-IF. This phase coincided with the first two years of the COVID-19 pandemic 
in Canada. This tool reports findings related to pandemic adaptations specific to supporting 2SLGBTQI+ 
populations. All quotations are provided with consent from MHP-IF project team members.

For more information on the KDE Hub, the MHP-IF, and the Phase 1 projects, visit kdehub.ca.

“Our gender and sexual orientation is one of 
the overlapping identities that we share…but 
there are so many other diverse experiences 
and backgrounds that all those folks come 

from…Having a space to highlight those 
experiences and how that leads to the broader 

systems that we exist within…that worked 
really well.”

“[Participants] tend to be anxious in 
general when coming to a group and 

now all of a sudden we’re in their 
spaces, we’re in their homes. And then 

other people are seeing them and then…
the added complexity of our work with 

gender [dysphoria]. I think it was 
definitely a challenge for some folks to 

be seen and heard fully all 
the time, on camera.”

“Some of our partners…they get hate          
mail and letters and…there’s a lot of 

hostility and violence. We had people…on 
our street…with big signs and altercations…

with youth that were coming to our 
services or just being in the community. So, 

it’s really prevalent and I don’t think it’s 
going to go away…whenever we gain rights, 
historically, LGBT people always experience 
a backlash. So, you know, we’re just getting 

this whole other… there's  going  to   be   
backlash."

•Understanding the critical
effects of political climates
and local contexts for
2SLGBTQI+ communities

•Creating opportunities for
safe online engagement

•Acknowledging intersecting
systems and identities

SAFE ONLINE ENGAGEMENT

Projects idenitified some difficulty with engaging 
2SLGBTQI+ youth virtually in a way that was safe 
and comfortable. Projects noted that, for some trans 
youth, seeing themselves on camera increased their 
feelings of gender dysphoria and made it more 
difficult for them to engage. Projects also discussed 
the fact that home environments are often not safe 
for 2SLGBTQI+ youth, so issues around safety for 
virtual/home-based programming were only 
increased during the pandemic.

also intersecting systems that affect everyone

political climates and how this affects the need

https://www.rainbowhealthontario.ca/trans-health-knowledge-base/why-is-a-diagnosis-of-gender-dysphoria-relevant/
https://kdehub.ca/


Across all  populations, projects highlighted a need to acknowledge underlying systems and root 
causes, as well as intersections and diversity within the population. In addition, rootedness in the 
community was an important learning across populations and was vital for building the necessary trust to 
support communities through pandemic adaptations.

Having LGBQ peers is protective against various 
types of bullying. A recent study found that a greater 
presence of LGBQ peers at school was related to 
lower levels of race-based and weight-based bullying 
for LGBQ youth of all genders (Gower et al., 2020).

Tips for Supporting 
2SLGBTQI+  
Populations

DID YOU KNOW?

CONCLUSION

REFERENCES AND ADDITIONAL RESOURCES

KEY TERMS

Part of creating safe environments is 
ensuring that your program is 
meeting the needs of the priority 
population. Consider involving youth 
in decision-making, and consulting 
with youth about their needs. 

In order to navigate challenging political 
climates and work across intersecting 
systems, it’s important to ensure that 
program staff are up to date on current 
political and social events that are 
impacting 2SLGBTQI+ communities.

Creating safe(r) space is complex and 
it’s not always possible. Recognize 
your program’s limitations so that you 
can work towards addressing them.

The KDE Hub is hosted by Renison University College 

and funded by the Public Health Agency of Canada
For more Mental 
Health Promotion 
in Action Tools, visit:

kdehub.ca/mhp-in-action/

For projects supporting 2SLGBTQI+ communities, it was vital to engage in pandemic adaptations in a way that 
acknowledged the diversity of experiences within 2SLGBTQI+ populations. This key learning is deeply related 
to the need to acknowledge climate and context when working through pandemic adaptations. For the 
2SLGBTQI+ population, this meant understanding the various ways in which misinformation shows 
up online to undermine the work of trans-affirming groups, as well as the backlash that emerges against 
2SLGBTQI+ groups when progressive changes are made. These key learnings are connected to concerns 
related to creating safe online spaces for 2SLGBTQI+ youth programming (e.g., working with youth who may 
not have a safe home environment, or for whom being on camera fosters gender dysphoria).
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2SLGBTQI+

For a full definition of 2SLGBTQI+, refer to this 
resource (p.8).

GENDER DYSPHORIA 
Often refers to feelings of distress for trans* 
people regarding a mismatch between how they 
are perceived/how their body looks and how they 
feel.
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